Privacy Policy “Exply” Cloud Service

§ 1 General information

We are pleased that you use our services. The protection of your privacy and personal
data is very important to us. According to Art. 4 no. 1 of the General Data Protection
Regulation (GDPR), personal data is any information relating to an identified or
identifiable natural person. This includes for example information like your first and last
name, your address, telephone number or IP address.

This Privacy Policy gives you information about how we are handling your personal
data while providing our services and kind, scope and purpose of data processing
and the storage duration.

This Privacy Policy applies to all services we provide in connection with the cloud
service “"Exply” (“Services”).

Responsible for processing personal data according to Art. 4 No. 7 GDPR within the
named scope is Sandstorm Media GmbH, Tatzberg 47, 01307 Dresden, Germany
which may be reached under kontakt@sandstorm.de. If you have any questions
concerning data protection you could also contact our data protection officer
Christopher Hutz, SH Beratung & Beteiligung UG (haftungsbeschrdnkt), under
dsb@dapex.eu.

§ 2 Your rights

As a person concerned according to Art. 4 No. 1 GDPR you have got the following
rights.

- According to Art. 15 GDPR you have got the right to information about your
personal data.

- According to Art. 16 GDPR You are entitled to demand correction and
completion of your personal data.

- According to Art. 17 GDPR you are entitled to demand deletion of your
personal data. In addition to this, we are obligated to delete personal data in
case of Art. 17 para. 1 lit. a fo f GDPR.

- You are entitled to demand restriction of data processing under the provisions
of Art. 18 GDPR.

- According to Art. 20 GDPR you have goft the right to data portability.

- According to Art. 21 GDPR you are entitled to file an objection against data
processing, provided that data processing is based on Art. 6 para. 1 lit. e or f
GDPR.

- Inthe case that data processing is based on consent you are entitled to recant
the consent at any time, according to Art. 7 para 3 GDPR.

- According to Art. 77 GDPR you have got the right to complain to a supervisory
body.



§ 3 Data processing

a) Type and scope
We will collect and process the following data about you:

e Information you give us: when you sign up for and use the Services, consult with
our customer service team, send us an email, or communicate with us in any
way, you are voluntarily giving us information that we store to provide our
Services. That information may include your name, physical address, email
address, IP address, payment information as well as details including how
someone wants to be addressed (pronouns), purchase history, and other
demographic information.

e Information from your use of the Service: We may receive information about
how and when you use the Services, store it in log files or other types of files
associated with your account, and link it to other information we collect about
you. This informatfion may include, for example, your IP address, time, date,
browser used, and actions you have taken using the Services.

b) purpose and legal basis
We may process personal data only for the following purposes:

o To provide, support, and improve the Services we offer. Legal basis is Art.
6 para 1 lit. b and f GDPR.

e To bill you for the Services provided. This includes sending you emails,
invoices and receipts. We use third parties for secure credit card
tfransaction processing, and we send biling information to those third
parties to process your orders and credit card payments. Legal basis is Art.
6 para 1 lit. f GDPR and our legitimate interest in a proper handling of
payments.

o To promote use of our Services. If you use any of our Services and we think
you might benefit from using another Service we offer, we may send you
an email about that. You can stop receiving our promotional emails by
following the unsubscribe instructions included in every email we send.
Legal basis is Art. 6 para 1 lit. f GDPR.

c) storage duration

Personal data will be deleted by the end of the purpose of data processing. Beyond
that, it might be the case that there are retention obligations for example by the
German “Handelsgesetzbuch” (HGB) or “Abgabenordnung” (AO). In the framework
of these obligations we will delete personal data by the end of the certain obligation.

§ 4 Cookies

We use cookies. Cookies are small data which are sent by us to the browser of your
end device while using our website. Some cookies are technically necessary for the
use of our Services, some are useful to facilitate or improve the use of our Services.
Cookies do not inflict damage to your end device. They cannot be carrier of a virus.



We use the following cookies:

a) transient cookies

Transient cookies will be deleted automatically when the browser used to access our
Services is closed. These include in particular so-called session-cookies which save your
session-ID. This makes it possible to recognize your end device while using our Services.

b) persistent cookies
Persistent cookies will be deleted automatically after a certain fime. Persistent cookies
serve the purpose of configuring Service settings according to your wishes.

c) tracking cookies

Exply uses Matomo, an open-source software to statistically analyse user accesses.
The information about the use of our services which are created by this cookie are
saved on our server in Germany. The IP-address is anonymized immediately after
processing and before it is saved. You can block the setting of the cookie by
configuring your browser to block it. Further details as to Matomo may be found here
(https://matomo.org/privacy-policy/).

§ 5 Data transfer

When we do have to share personal data with third parties, we take steps to protect
your personal data by requiring these third parties to enter into a contract with us that
requires them to use the personal data we transfer to them in a manner that is
consistent with this policy.

We only transfer your personal data to third parties in the following cases:

- On the basis of an explicit consent according to Art. 6 para 1 lit. a GDPR.

- If the transfer is legitimate by law and necessary to fulfil a contractual
relationship between you and Sandstorm Media GmbH or conduct pre-
contractual measures according to Art. 6 para 1 lit. b GDPR.

- According to Art. 6 para 1 lit. ¢ GDPR, if the transfer is necessary to exercise
legal obligations. We are obligated by law to transfer data to state authorities.

- If the transfer is necessary to preserve Sandstorm Media GmbH's legitimate

interest according to Art. 6 para 1 lit. f GDPR as well as to assert, exercise or

defend legal claims. This counts only under the condition that there are no
overriding and protection requiring interests by your side.

In case we use external service providers according to Art. 28 GDPR.



